
 

 

 

 

 

 

 

              Data Download via ftps 

Access Information 
ftps-Server: delivery.infoterra.de 
User ID: infoterra 
Password: itd 
 

Technical Requirements 
For access to the TerraSAR-X Services Data delivery system, an FTPS capable client which 
supports FTP over TLS (explicit encryption) is required. Examples are:  

• FileZilla Version 2.2.32 
(for windows available at: http://www.infoterra.de/download/tsxx/windows/ftps/) 

• WS FTP Pro 

• ... 
 
Servertype to configure in the FTPS client is „FTP over TLS (explicit encryption)". 
The start of the communication is done by the client via port 990, the data transport is done 
by a dynamically between server and client handled out port (range 30200-30210).  
Please be sure to have your firewall or socks proxy servers configured to allow these ports. If 
you’re not sure about the firewall configuration, please ask your local network administrator 
about this point. 
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